
MORE THAN SECURITY

www.avira.com

User Manual

AntiVir Mobile
For Smartphones on Symbian, series 80



 

Avira GmbH  AntiVir Mobile Page 2 of 18 

    

Content 
 

1 A bout this m anual...........................................................................3 

1.1 Introduction ....................................................................................................... 3 

1.2 M anual Structure ............................................................................................... 3 

1.3 Characters and Sym bols ..................................................................................... 4 

2 Product Inform ation .......................................................................5 

2.1 D elivery Scope .................................................................................................... 5 

2.2 System  Requirem ents......................................................................................... 5 

3 Installation .....................................................................................6 

4 Licensing.........................................................................................7 

4.1 Licensing A ntiV ir M obile ................................................................................... 7 

5 U sing the program ...........................................................................7 

5.1 N avigating in the user interface......................................................................... 9 

5.2 U sing the M enu ................................................................................................ 10 

5.3 Starting the program ........................................................................................ 10 

5.4 Configuring the Program ................................................................................. 11 

5.5 Start scan .......................................................................................................... 12 

5.6 A ction on D etection ......................................................................................... 13 

5.7 Inform ation ...................................................................................................... 14 

5.8 U pdating the program ...................................................................................... 15 

5.9 Closing the program ......................................................................................... 15 

6 Service ..........................................................................................17 

6.1 Support ............................................................................................................. 17 

6.2 O nline-Shop...................................................................................................... 17 

 



About this mAbout this mAbout this mAbout this manualanualanualanual    

Avira GmbH  AntiVir Mobile Page 3 of 18 

    

1 About this manual 

1.1 Introduction 

This m anual describes the installation, configuration and operation 
of A ntiV ir M obile softw are.  

A dditional inform ation and assistance is also provided by our 
w ebsite, our Technical Support H otline and our new sletter w hich is 
issued on a regular basis. 

Your A vira Team  

1.2 Manual Structure 

The m anual for your A ntiV ir M obile Security Pocket PC consists of 
several chapters w here you can find the follow ing inform ation: 

Chapter Content 

1 A bout this m anual M anual structure, character and 
sym bols. 

2 Product inform ation  O verview  of the program  
com ponents, the system  
requirem ents of A ntiV ir M obile. 

3 Installation Installation of the product 

4 Licensing Licensing of the product 

5 U sing the program  U sing AntiV ir M obile 

6 Service Support and Service from  H +BED V  
D atentechik, Contact inform ation 
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1.3 Characters and Symbols 

The follow ing characters and sym bols are used in this m anual: 

Sym bol Erläuterung 

� 
…  show n before a step you carry 
out. 

���� 

... show n before the result that 
directly follow s the preceding 
action. 

i 
... show n before a tip that m akes it 
easier to understand and use the 
product. 
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2 Product Information 

A ntiV ir M obile provides protection against Sym bian specific m alw are 
for sm artphones that run on the operating system  Sym bian 7.0s, 
Series 80. 

The follow ing sm artphones are supported: 

N okia Com m unicator 9300 und Com m unicator 
9500 

2.1 Delivery Scope 

A ntiV ir M obile Security is delivered w ith the follow ing outstanding 
features: 

• Specially developed Sym bian-search engine and Sym bian-virus-
definitions that are able to detect and treat Sym bian-specific 
m alw are, i.e. m alw are that runs on sm artphones on Sym bian 7.0s, 
Series 80. 

• Installation of the program  package using Bluetooth, IrD A  or 
G PRS dow nloads.  

• Separate updates for the search engine and the virus definition 
over the Internet and by sim ply replacing the appropriate files. 

• Individual configuration of the search scope and the handling of 
infected files.  

• D etailed m essaging w henever a m alw are is detected w ith the 
possibility to deal w ith the infection instantly. 

• Reporting providing all inform ation about searches as w ell as 
system  and version infos. 

• N eeds very little system  resources.  

2.2 System Requirements 

Sym bian 7.0s, Series 80. 
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3 Installation 

• To install the program  sim ply transfer the file 
A ntiV irM obile_S80.sis to your sm artphone.  

• You can transfer the file either by using Bluetooth, IrD A  or a 
serial cable. You can also dow nload it directly to your 
sm artphone using G PRS.  

• The installation starts autom atically after the transfer has been 
com pleted.  

If the installation does not start autom atically, please choose and 

open the file m anually.  

D uring the installation a m essage w ill be show n telling you that you 
should only install the softw are if you trust the 
publisher/m anufacturer. 

• Please acknow ledge this m essage by clicking „Yes“, otherw ise the 
installation w ill not continue.  

���� The installation itself is a step-by-step procedure. Please follow  
the instructions on the display of your sm artphone. 

The setup autom atically detects the language you have chosen for 
your sm artphone and autom atically installs either the G erm an or the 
English language version. 

��

��
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4 Licensing 

To use A ntiV ir M obile you need a licence.  

You w ill norm ally receive this licence as separate licence file after you 
have purchased the product. 

This licence file (hbedv.key) contains detailed inform ation about 
your licence, such as inform ation about the product you have 
licensed and the period of tim e for w hich the product has been 
licensed. 

You can install AntiV ir M obile w ithout a licence but you cannot 
perform  any scans.  

4.1 Licensing AntiVir Mobile  

• Transfer the licence file “hbedv.key” into your m ail inbox 
(C:\System \M ail\ or a subfolder of your choice) or into the C: 
root directory (directly into this root directory, do not copy into 
any folder).   

If you transfer the licence file to your sm artphone via Bluetooth, 
IrD A , M M S or Em ail it is autom atically saved into the m ail inbox. If 
you use a PC program  to access your sm artphone the C:\ root 
directory is norm ally the one that can be m ost easily accessed. 

• A fter you have transferred the licence file go to the m enu and 
choose the entry “licence”: 

• A  dialogue w ill be displayed that show s you all the licences that 
the system  has found. If m ore than one licence is found then you 
have to choose am ong those licences. U se the softkey “Cancel” to 
cancel the licencing any tim e you w ant. 

��

��
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• A fter the licencing is com pleted a short status m essage w ill be 
displayed telling you if the licencing w as successful. If the system  
should run into problem s during the licencing that the program  
w ill inform  you about those problem s. 
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5 Using the program 

5.1 H ow  to use the program 

You can operate the program  w ith the help of those four w ell-know n 
controls that you find on the right side of the device w hen you open 
it. 

In the follow ing text these operating controls are called softkeys.  

Certain configurations or action are carried out using the m enu. To 
display the application m enu you m ust press the “M enu” button 
(next to the arrow  keys). 

You can navigate through the m enu either by using the arrow -keys or 
the joystick. To choose a selected entry you m ust either press the 
softkey “Choose” or press EN TER. 

5.1.1 N avigating in the user interface 

O nce you have started the program  (s. Starting the program ) the 
follow ing screen is displayed: 

• G o to the left side of the screen and select a directory or a certain 
file.  

• U se the arrow  keys to navigate through the file tree. 

• O nce you have selected the desired directory or file you can 
initiate the action you w ant to be perform ed by using one of the 
softkeys on the right side. 
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5.1.2 Using the Menu 

• To open the m enu you have to press the „M enu“ button (next to 
the arrow  keys) after you have started the program . The 
follow ing screen is displayed: 

• To navigate through the m enu you can either use the arrow  keys 
or the joystick. 

• To choose an entry you have selected press the softkey “Select” or 
press EN TER. 

5.2 Starting the program 

• Choose the A ntiV ir M obile Start-Icon. 

• A lternatively you can also start the file 
c:\system\apps\antivirmobile.app using the file 
m anager.  

���� A fter the program  has been started the follow ing screen is 
displayed:  

• You can now  either start actions directly from  the user interface 
or you can go to the m enu and configure the program , call up 
inform ation or start actions as w ell. 
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5.3 Configuring the Program 

If you w ant to set up the search scope, or w ant to define w hat the 
program  should do in case a virus is found or w hat kind of action it 
should then perform  autom atically, please do as follow s: 

• Start the program . 

• Press the „M enu“ button to display the program  m enu. 

• U se the arrow  keys or the joy stick to navigate to the m enu entry 
“settings”: 

The follow ing configuration options are available to you:  

Interactive M ode 

A ctivate 
If you w ant the system  to ask you w hat kind of action to perform  
in case a virus is found then you should activate this option by 
clicking the softw are key „Select“ or pressing EN TER. 

If the entry „A ctivate“ is disabled (no check m ark has been set) then 
the action that has been defined under „Settings“ is autom atically 

perform ed. 

Settings 
H ere you can define w hich action the program  should 
autom atically perform  in case a virus is found and the interactive 
m ode is disabled. 

You can choose am ong the follow ing options: 

D elete file 
The file is deleted. 

Renam e file 
The extension „.infect“ is added to the file nam e.  

D o nothing 
N o action is carried out. 

��
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Check files in RO M  

D efines if the RO M  is scanned as w ell w hen „Scan all“  is chosen. 

RO M  m eans Read O nly M em ory. A n application can only read from  
this area but not w rite to it. Therefore it is not possible to place 

m alicious program  code here.  

5.4 Start scan 

• You can start a scan directly from  the user interface by clicking 
one of the softw are keys that are available there: 

• O r you go to the m enu „A pplication” and choose one of the 
subm enus there: 

The follow ing options are available: 

Scan all 
Scan the w hole directory structure of your system  for possibly 
infected files. 

Scan selection 
Scans the selection that has previously been m arked in the file 
structure. 

If only one file has been m arked then only this file is scanned. If a 
folder has been selected then all files and subfolders contained in 

that folder are scanned.  

��

��
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H ide/H ide A pplication 
Both features have the sam e effect. They let the application recede 
into the background.  Thus you can w ork w ith other applications 
w hile the scan is running in the background. 

If a file that is possibly infected is found during the scan then the 
application is autom atically brought to the foreground again. 

Close (only in m enu) 
Closes the program  A ntiV ir M obile. A ctive scans are aborted. You can 
alternatively reach this function through the shortcut STRG  + E.  

Cancel 

You can use this m enu entry or this softkey (available as soon as a 
scan has been started) to abort a running scan. 

5.5 Action on Detection 

If m alw are is detected during a scan and the interactive user m ode is 
enabled (the entry „interactive m ode“ in the m enu „settings“ is 
checked) the program  pops up the follow ing dialogue:  

• U se the softkeys to choose the action you w ant to perform . 

You can choose betw een the follow ing options (these are identical 
w ith the options available in the m enu) 

D elete file 
The file is deleted. 

Renam e file 
The extension „.infect“ is added to the file nam e.  

D o nothing 
N o action is carried out. 

���� A fter the action has been chosen the dialogue is closed and the 
action is perform ed.  

��
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If the action you have selected fails the dialogue is displayed again 
and you can select another action. 

5.6 Information 

You can look up im portant product or security inform ation in the 
product A ntiV ir M obile at any tim e you w ant. 

• G o to the m enu and open the m enu entry „H elp“: 

You have access to the follow ing inform ation: 

V D F Info  
G eneral inform ation about the V D F-file (virus definition file). 

Engine Info 
G eneral inform ation about the search engine.  

License Info 
G eneral inform ation about your license.  

Signature Info  
The list of viruses and m alw are that is detected by the program . 

H elp 
The program  help file. 

A bout A ntiV ir 
Inform ation about your program  and A ntiV ir. 

• Choose the inform ation you w ant to see and press the softkey 
„Select“ to display the inform ation.   

��
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5.7 Updating the program 

5.7.1 VDF-Update using the PC 

• To update the V D F-file (virus definition file) dow nload the file 
„m obile.vdf“ from  the products page of the AntiV ir hom epage to 
your PC/your laptop. 

• Close A ntiV ir M obile. 

• N ow  transfer the file into your m ail inbox C:\system \m ail or one 
of its subfolders or copy it directly to C:\ (please copy directly to 
the C:\ root and not to any folder or subfolder.  

If you copy the file using Bluetooth, IrD A, M M S or em ail it w ill 
autom atically be copied to your m ail inbox. If you use a PC 
application to access your sm artphone the C:\ root is probably the 
one that can m ost easily be reached. 

• Start A ntiV ir M obile. Then choose the entry “U pdate V D F” from  
the A pplication M enu: 

• A  list w ith all available V D Fs w ill be displayed. 

• If there is m ore than one V D F listed then choose the appropriate 
one (usually the m ost recent one). 

���� A fter the V D F has been updated you w ill be inform ed about if it 
w as successful or not: 

��
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• You can use the softkey “Cancel” to cancel the V D F update at any 
tim e you w ant. 

5.7.2 Update using the Internet 

• You can also update the application through the internet. To 
save you tim e and m oney the updater does not dow nload the 
com plete package but only those files (program  files, V D F files, 
search engine and so on) that have actually been changed 

• To update through the internet choose the m enu entry “internet 
update”. 

• The updater starts and then you can select one of the configured 
netw ork connections.  

• W hile the connection is setup and w hile the actual dow nload 
proceeds the program  w ill inform  you about the actual status of 
the update. 

• You can abort the update using the “cancel” button. D uring the 
installation phase this button is deactivated, you can then non 
longer abort the program . 

• A fter the update is com pleted you have to close the program  
using the „exit“ button. 

5.8 Closing the program 

• You can close the program  at any tim e by using the shortcut 
STRG +E or by going to the m enu and selecting the subm enu 
“application > close”.  
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6 Service 

6.1 Support 

You can find all necessary inform ation about our extensive support 
services on our w ebsite 
http://w w w .antivir.de/en/support/index.htm l. 

The com petence and experience of our support team  is available to 
you here. The experts of A vira G m bH  answ er your questions and help 
you w ith difficult technical problem s. 

D uring the first 30 days after you have purchased a license you can 

use our A ntiV ir installation  support by phone, em ail or by on-line 

form . 

In addition w e recom m end that you optionally purchase our A ntiV ir 

Classic Support w ith w hich you can contact and obtain advice from  

our experts during the business hours should technical problem s 
occur. The annual charge for this service am ounts to tw enty percent 
of the list price of your purchased A ntiV ir program . 

Before you contact the H otline, w e recom m end you visit our user 
forum  at http://forum .antivir.de. 

Your questions m ay already have been posed and answ ered by other 
users here. 

Support via em ail can be obtained via: 
http://w w w .antivir.de/support/quickm ail.htm . 

6.2 Online-Shop 

You w ant to buy our products com fortably w ith a m ouse click? G o to 
the A ntiV ir O nline Shop on http://w w w .antivir.de/en/online_shop/ 
to purchase, prolong or extend licences fast and safely.  

In the shop you w ill be led step by step through the w hole order and 
check out process. A  m ulti-lingual Custom er Care Center provides all 
the inform ation you need about ordering, paym ent term s and 
delivery. Resellers can buy on account and use a reseller panel. 
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